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 Communication Skills, 

Report 1: Entrepreneurship & Communication Skills 

1. Training programme on EDP was conducted by NIESBUD, Dehradun, in collaboration with 

Dolphin institute for faculty and students of B.Sc. Forestry 6th & 5th semester students during the 

year 2015 & 2016. 

Training programme on Fifteen days e-Lerning Entrepreneurship Development Programme, 

conducted by the National Institute for Entrepreneurship and Small Business Development 

(NIESBUD) from 01April 2015 to 22 April 2015 in Dolphin  institute, Dehradun district of 

Uttrakhand. 

Total student participated  - 82 

Faculty       - 04 

Chief Guest   - Dr. (Ms.) Poonam Sinha, Director, NIESBUD, Dehradun 

Resource Person                     - Shri B.S. Sajwan, Dr. Sanjay Bartwal, Chief Consultant 

Programme Coordinator - Prof. Sas Biswas & Dr. A.K. Uniyal  

Organising Team Members - Dr. Sandhya Goswami, Dr. Tahir Nazir, Dr. Mandeep Kaur,  

 Ms Hemlata Bhatt 

Training on Entrepreneurial Awareness programme conducted by the National Institute for 

Entrepreneurship and Small Business Development (NIESBUD) in collaboration with Dolphin 

(PG) Institute of Bio-medical & Natural Sciences on 19th April 2016 at Dolphin  

institute,Dehradun district of Uttrakhand. 

Total student participated  - 105 

Faculty        - 07 

Chief Guest   - Director, Dolphin Institute, Dehradun 

Resource Person  - Shri B.S. Sajwan & Shri Prabhakar Bahuguna 

Programme Coordinator - Prof. Sas Biswas & Dr. A.K. Uniyal  

Organising Team Members - Dr. Sandhya Goswami, Dr. Tahir Nazir, Dr. Mandeep Kaur, Dr. 

Rashmi Chamoli, Ms Hemlata Bhatt 

 

 



Detailed schedule of E- Learning Entrepreneurship Development Programme training of 

NIESBUD- Dehradun for April 2015:     

Ø Day-1(01/April/2015)- Inaugural session & speech by director NIESBUD Dr. (MS) 

Poonam Sinha, Dr. Sas Biswas, Dr. A.K. Uniyal 

Ø Day 2 (02/April/2015) to Day 10 (10/April/2015)- Training /lecture sessions were 

conducted for one  hour each from 11:00 AM to 12:00PM and 2:30PM to 3:30PM daily 

on different aspects of EDP. 

Ø Day 11 (11/April/2015) to Day17 (17/April/2015)- Field / Industrial visit in and  and 

around Dehradun city/ district to learn about the know hows of establishing and 

managing an enterprise such as mushroom cultivation unit, timber/lumber saw mills, 

plywood industry units, Patanjali pharma, silk production unit etc. 

Ø Day 18(18/April/2015) To Day 20 (20/April/2015)- Lecture/training session after actual 

field/industry visit to understand the facts of learning and actual functioning/use of the 

gained knowledge. 

Ø Day 21 (21/April/2015) - Interactive session of the resource person/trainer Shri B.S. 

Sajwan with trainee students and all the present forestry faculties. 

Ø Day 22 (22/APRIL/2015) - Concluding discussion for E- learning entrepreneurship 

development programme by Dr. Sas Biswas, head, department of Forestry, Shri B.S. 

Sajwan, Dr. A.K. Uniyal (Senior faculty, Forestry), Dr. Sandhya Goswami (Senior 

faculty, Forestry) and other faculties of forestry department. 

Ø Valedictory session was conducted at the end with vote of thanks to NIESBUD, 

management of Dolphin institute, students (participants), administrative staff etc. 

The major learning points through EDP training programmes of April 2015 and April 

2016 were as:-  

There were TWO faculty members of National Institute for Entrepreneurship and Small Business 

Development, namely Dr. Sanjay Bartwal, Chief Consultant to deliver on  Entrepreneurship 

Development, Entrepreneurial Motivation and Communication and Mr Prabakar Bahuguna, 

Chief Consultant on top line and bottom line profitability by ensuring optimal utilization of 

resources and preparation of Project Reports and Government Schemes.  

ü Entrepreneurship Development Programme (EDP) is a programme which helps in 

developing entrepreneurial abilities.  



ü The skills that are required to run a business successfully is developed among the students 

through this programme.  

ü Sometimes, students may have skills but it requires polishing and incubation. This 

programme is perfect for them.  

ü This programme consists of a structured training process to develop an individual as an 

entrepreneur. It helps the person to acquire skills and necessary capabilities to play the role 

of an entrepreneur effectively.   

ü EDP is an effort of converting a person to an entrepreneur by passing him through 

thoroughly structured training.  

ü An entrepreneur is required to respond appropriately to the market and he/she is also 

required to understand the business needs.  

ü The skills needed are varied and they need to be taken care in the best possible way.  

ü EDP is not just a training programme but it is a complete process to make the possible 

transformation of an individual into an entrepreneur.  

ü This programme also guides the individuals on how to start the business and effective ways 

to sustain it successfully. 

Objectives and Importance 

Ø To upgrade skills and knowledge of participants on entrepreneurship. 

Ø To create awareness about Entrepreneurial opportunities. 

Ø Examine critically the policies, programme & incentives for development of Micro 
Enterprises. 

Ø To equip the personal with appropriate skill in identifying and selecting projects. 

Ø To acquaint the personnel with the basic steps in formulation of micro projects. 

Ø To familiarize the personnel with the appraisal aspects of Micro enterprises etc. 

Ø To familiarize them How ED Cells can be formulated in colleges / Universities.. 

Ø To acquaint them about the Government schemes for promoting entrepreneurship in colleges 
/ Institutes/ University/ NGO. 

Ø The objective of this programme is to motivate an individual to choose the entrepreneurship 
as a career and to prepare the person to exploit the market opportunities for own business 
successfully. These objectives can be set both in the short-term and long-term basis. 



Ø Entrepreneurship development programme is a programme meant to develop entrepreneurial 
abilities among the people. Through entrepreneurship development programme help to 
involves equipping a person with the required skills and knowledge needed for starting and 
running the enterprise.  

Ø Entrepreneurship is vital for an economy. The spirit of entrepreneurship can be generated 
within an economy by infusing the urge, motivation and providing training to the aspiring 
entrepreneurs or the people with the potential. Entrepreneurial development programme 
(EDP) is a way to achieve the aforesaid goal.  

Ø The entrepreneurs required a lot of information for setting up a business and in that context 
the contribution of these programme was essentially in the area of disseminating knowledge 
on financial, technical and managerial aspects. Entrepreneurship development programme 
fulfil all the above mentioned essential knowledge for setting up a business.  

Ø We learn after EDP that it must be able to help selected entrepreneurs to Develop and 
strengthen their entrepreneurial quality/motivation; advertisements: Analyse environment 
related to small industry and small business; Select project/product; Formulate projects; and 
Understand the process and procedure of setting up of small enterprise. 

Short-term objectives:  

ü These objectives can be achieved immediately. In the short-term, the individuals are trained 
to be an entrepreneur and made competent enough to scan the existing market situation and 
environment. The person, who would be the future entrepreneur, should first set the goal as 
an entrepreneur. The information related to the existing rules and regulations is essential at 
this stage. 

ü Entrepreneurship Development Programme (EDP) helps programme which helps in 
developing entrepreneurial abilities. The skills that are required to run a business 
successfully is developed among the students through this programme. 

ü The course contents of such Entrepreneurship Development Programmes is to provide useful 
information on product/process design, manufacturing practices involved, testing and quality 
control, selection and usage of appropriate machinery and equipments, project profile 
preparation, marketing avenues/techniques, product/service pricing, export opportunities, 
infrastructural facilities available, financial institutions, cash flow etc. 

The major objectives were : 

1. Evolve & Build-up the entrepreneurial quality(motivation to achieve) 

2. Analyse environmental set up related to self employment (small business & industry) 

3. Imparting Product Selection information/awareness 



4. Proposal formulation for the Product. 

5. Providing all necessary know-how for small enterprise set up. 

6. Know th sources of help & support available for starting a small scale industry. 

7. Acquire the necessary administrative skills for running small scale industry. 

8. Value the needed entrepreneurial discipline. 

9. Let the entrepreneur himself/herself decide the objectives for his/her ventures and aspire 
for their realization. 

10. Prepare to tackle any uncertainty in running enterprises. 

11. Enhancing decision making ability. 

12. Enable to communicate clearly & effective. 

13. Develop a broad vision about both present & future ventures. 

14. Make him/her endorse to the industrial democracy. 

15. Develop passion for integrity and honesty. 

16. Make him/her learn compliance with the law. 

The major outputs of Training Entrepreneurship Development Programmes were as follows: 

ü Develop entrepreneur potential under forestry sector among students. 

ü Aware students about different small scale startup ideas in the field of forestry. 

ü Encourage students to promote and develop the locally available resources. 

ü Change the student perception towards development of own entrepreneur. 

ü Better understanding about importance of entrepreneurship among students.  

 

 

 

 

 



Wednesday, April 20, 2016 

 

Need to create awareness on entrepreneurship 

 

 
Dr Poonam Singh being felicitated by Dr SASA Biswas, HOD-Forestry  at an Entrepreneurial 
Awareness Programme at the Dolphin PG Institute of Biomedical and Natural Sciences in 
Dehradun.  

Tribune News Service 

Dehradun, April 19 

An Entrepreneurial Awareness Programme (EAP) was organised by the Department of Forestry 
at the Dolphin PG Institute of Biomedical and Natural Sciences here today. 

Dr Poonam Sinha, Regional Head, NIESBUD, laid emphasis on creating awareness about 
development of entrepreneurship and enterprises. She appreciated the institute for taking an 



initiative to develop course material on different aspects of entrepreneurship through field and 
institutional exposure. 

Dr BS Sajwan, Chief Consultant of NIESBUD, interacted with the participants through a 
presentation on entrepreneurial motivation, communication and top and bottom-line profitability 
through optimal utilisation of resources. 

Arvind Gupta, Chairman, Dolphin Institute, mentioned the need for forest and forestry-oriented 
endeavours for developing newer enterprises keeping in view the sustainable aspect of forests. 

Dr Shailja Pant, principal of the institute, stressed the importance of seeking self employment 
and the involvement of community also. 

Dr Arun Kumar, director of Dolphin Institute, talked about the need of such orientation 
programmes for students. Dr Sandhya Goswami, Dr Anil Uniyal, and students in large numbers 
attended the seminar. 

The event was held in collaboration with National Institute for Entrepreneurship and Small 
Business Development (NIESBUD), Dehradun, under the Ministry of Skill Development and 
Entrepreneurship, Government of India. 

  

      



   

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Report 2: Intellectual Property Rights and Career Mastery 

REPORT on Workshop on ‘IPR and career mastery’ 

 The Department of Biotechnology jointly organized one day workshop on “IPR and 
career mastery” in collaboration with Indian Institute of Patent and trademark attorney , New 
Delhi at the institute premises on on 03rd November, 2015. 

 Dr. Sovan Bagchi, Head, Biotechnology Department welcomed the participants of the 
workshop followed by address by Dr. Arun Kumar, Director, Dolphin Institute. Dr. Arun Kumar 
explained in great detail the need and importance of Intellectual property rights with various 
interesting examples.  

 The workshop covered different aspects of intellectual property rights (IPR). The speaker 
of the workshop was Ms. Cheshta Sharma, Director, IIPTA. She described in very lucid 
languages the very complex aspects of IPR like patent, trademarks, farmer’s rights etc. The other 
aspects of the workshop were to guide the students to choose a career option in Intellectual 
property sectors. The participants were very keen to attend such a workshop of relevance to 
modern scientific world.  

 The workshop was attended by 55 students from different departments and the faculty 
members.  The workshop was successfully coordinated by Dr. Archana Vaishnava, Dr. Shalini, 
Ms Deepti Gulati and Ms. Manisha Nanda.  

Ms. Cheshta Sharma, IIPTA Intearctive session with Ms. Cheshta 
Sharma, IIPTA 

  

 

 

 



 

 

 



Report 3: Innovative thinking for the Scientific Research 

The Department of Physics & NPTEL Local Chapter, Dolphin PG Institute, Dehradun organized 

one day workshop on Innovative thinking for the Scientific Research on 4th April 2016. Prof. 

Manabendra Mukherjee, Saha Institute of Nuclear Physics, Kolkata, India was the resource 

person of this very important event. He made our students acquainted with all those 

interdisciplinary science based innovative and life skills which help in attaining not just a job but 

a meaningful career. He told, for chasing your objective and to understand your inner voice 

explicitly all it takes is close observation. Dr. Mukherjee gave several experiences and success 

stories of ordinary yet successful person. He also briefed his scientific journey from a very 

ordinary school to Saha Institute of Nuclear Physics, Kolkata, India. It was a well round 

conversational round. It gave to our students sizeable opportunity to take their career in the right 

direction. On this occasion, he also interacted with our students and faculty member and 

participated in the discourse of interdisciplinary scientific approach with innovative thinking. 

 

 

 

 

 

 

 

 

 

 

 

 

 



   

    

 



Report 4: Research Methodology- SPSS & its application: 

One day workshop on “Research methodology:  SPSS & its Applications” 

Research not only generates useful insight and confidence but also acts as a stimulant for 
academic growth. Sound conceptual understanding of various research methods, research 
instruments, tools, and techniques is an essential prerequisite for conducting empirical research. 
For undergoing high-quality research and writing good research papers, one requires to collect, 
interpret, and logically document the information. The art of drawing coherent conclusions, 
supported by appropriate research tools and reference citation is vital for quality research work. 
The recent innovations in statistical applications, availability of statistical software applications 
allow scholars/researchers to test more complex, multilevel, and dynamic models.  

To cater to the above-mentioned interests, the Department of Commerce organized a one-day 
workshop on ‘Research Methodology: SPSS and its Application’ for the students of various 
departments on December 06, 2017. Almost 100 students attended the workshop. 

 The key objective of this workshop was to enable the students to formulate research proposal, 
develop suitable Research  Methods & Data Analytical Tools, and draw better conclusions from 
the analysis  

The resource person for the workshop was Dr. S. Javed Ashraf, Scientist ‘D’ FRI, Dehradun, 
Uttrakhand. He was introduced by Mrs. Rama Garg, Co-ordinator & Assistant Professor, 
Department of Commerce, and felicitated by Shri S. K. Sheel, Assistant Professor, Department 
of Biostatistics, and Shri Vipul Garg, Dean Students’ Welfare. 

 

 



 

 

 



Report 5: Research methodology-Numerical analysis and its application 

The Department of Physics, Dolphin PG Institute, Dehradun and Research Development and 

Services Cell, Ramanujan College, Delhi University jointly organized a National Workshop on 

Research methodology-Numerical analysis and its application (5th & 6th Nov, 2018). This 

workshop has come into being with the collaboration of (Department of Physics) Dolphin (P.G) 

College of biomedical and natural sciences and Delhi University's Ramanujan College. The 

participants were from different departments of Dolphin college. A total of some 47 participants 

have turned up to attend the event diligently. The resource person Dr. Nikhil Rajput from 

Ramanujan College laid the complete plan of two days workshop. First day session started with 

introduction to the fundamentals by the Dr. Rajput which later provided upskilling techniques, 

the whole day went engrossed in grasping of new ideas through hands-on. The second day 

session was opened up for two-way discussion & FAQ, where in students participated with 

insanely high zeal. Dr. Rajput emphasized over the application of computational and numerical 

theory and guided the students over connecting the theoretical assumption with numerical theory 

and guided the students over connecting the theoretical assumption with computation for 

validation of the theory in order to maintain the real existence of science based research. The 

whole workshop was highly informative and encouraging for all the participants.    

  

 



           

           

 

 



Report 6: Use of ICT in Education and Research Methodology 

 Day 1:(11-06-18) On the first day the programme was inaugurated by the dignitaries and the 

session was marked by the practical training on how to create classroom home page in computer 

and teachers personalized home page wherein detail information regarding syllabus, reference 

books, evaluation system, credit, marks notes uploading by teachers and assignment uploading 

by students, creation of subject wise classrooms in computer etc. were taught.  

Day 2: (12-06-18) on the second day  the session was started off by Dr. Prakhar Wadhwa, 

Assistant Professor, Ramanujan College, Delhi University. In the first half, he introduced the 

fundamentals of Advance Excel Workbook and worksheet and then he walked the participants 

through 3 Exercises that dealt with following: 

• Sentence case without any solution. 

• Identify the duplicates. 

• VLOOKUP function and merger of the EXCEL sheets. 

• Arrange the data in increasing and decreasing order of area under cultivation. 

In the session, each participant has performed the above task on their own on their 

systems and the same work evaluated and rectified by the resource person Dr. Nikhil 

Rajput and Dr. S.K. Sharma. 

At the end of the session the queries of participants were sorted out by the facilitators.  

  The post lunch session, continued also continued by Dr. Prakhar Wadhwa. In this session the 

more functions of advance EXCELs worksheet were demonstrated by the him. 

The feature included were: 

• Representation of the data in the pivot table. 

• Regression analysis for the given data. 

• Co-relation between profit and market capitalization. 

• Correction of wrong spellings. 

All these features of advance EXCEL sheet was then executed by the participants in an 

interesting manner. 

At the end of the session, Dr. Nikhil Rajput encapsulated about the Google Documents and 

how one can create online registration form for the Departmental or institutional workshops. 



With this the session of second day program was concluded with the hope to see the next 

day session with new areas of learning. 

Day-3(13-06-18): On the 3rd day of Faculty Development Program(FDP), Dr. Nikhil Rajput 

(Asst. Prof) Ramanujan College, Delhi University was the resource person for tthis session. In 

the beginning of the session, the remaining aspects from day 2 were touched upon and some 

other important feature of Google docs and forms and sheets were recapitulated by resource 

person. After that his topic for the day was “LATEX (Basics)”. He began the topic by explaining 

how LATEX works and the importance of this in document preparation. Further, he emphasized 

on the revolutionary features of LATEX by using it teaching and learning can be more 

meaningful and well presentable in an organized documentation form. He came up with an 

example where he prepared Basic documents like Articles, Research papers, Posters, etc. 

On the second session of the day, resource person was the same. He started his discussion with 

the recap of the previous session. He talked about research papers, thesis, Books, can be written 

in well-organized manner that too in a time saving wat with the help of this versatile software. 

Moreover, he added that the class room presentations can also be made through the same.  

At the end of the session he interacted with the participants through personalized explaining to 

solve out their queries.  

 With this, the third day session program was ended up with the hope to see the next day session 

with new domains to work on. 

Day-4(14-06-18): On the 4th day of the FDP programme Dr. Archana Shukla, officer of Indian 

Statistical Services and assistant director at MHRD has delivered an informative lecture on 

fundamental tool of statistics in research and methodology. In the first half, participants were 

gained with the knowledge on Central Tendency (Mean, Mode, Median), Skewness, Co-relation, 

Precision, etc. She inspired the participants to work on actual data sets in different realms of 

research.  

In the post lunch session, Dr. Ashish Shukla(Asst. Prof) Dept. Of Stat. Ramanujan college, DU, 

introduced the co-relation coefficient, coefficient of determination, Prediction, Validation, Cross 

validation, Multi varied analysis, Regression, Regression coefficient. And he extended these 

parameters implementation on the EXCEL as well. 



He emphasized on the interpretation of outcome of the statistical calculation is important than a 

solution, further, he added without actual interpretation results can’t exist in the long run.  

With this the session was brought to the conclusion itself with the hopes for the next day with  

new learnings. 

Day 5 :(15-06-18): on the 5th day the session was facilitated by Resource Person Dr. Ashish 

Shukla and Dr. Sachin Tomar (Asst. Prof, Dept. of statistics) from Ramanujan college, DU. the 

first half of the session broadly revolved around the statistical software SPSS, the participants 

were provided with the information of various software such as, An nova, Regression, Co-

relation, and so on so forth. Besides this, the participants were made familiar with the working 

know how of the same software, and thus was an excellent attempt to make the participants 

technology savvy. 

Whereas in the post lunch session, the participants were asked to try their hands on the same 

topic already been discussed. This was one of the enjoyable and much sought after session. 

Day 6 and 7 :( 16&17-06-18): Hands on SPSS was continued. The session was more of a 

practical based and was open to multiple queries. Later, the feedback was taken from the 

participants. 

   
 

 

 



 

 

   



    

 



Report 7: Scientific Writing Skills 

How to enhance the skills of scientific writing 

Conducting research followed by its publication in a scientific journal is the backbone of 
evidence-based research. There are various opportunities to conduct research such as 
postgraduate students, working as a researcher, and involvement in clinical trials. In any 
research, the research question is the central point and the researcher has the answer at the end. If 
the research question and its answer are significant which will help in the furthering of science, 
this research must be published. It is important to remember that improper writing should not 
come in the way leading to the rejection of good research. Selection of the journal for submission 
is also important and should be done based on the journal preference, importance, and readership 
of the journal. The quality of work and the quality of the journal should match. The purpose of 
this workshop is to provide some guidelines while writing a paper so that the paper is not 
rejected due to improper writing. 

We have to package a message in any scientific paper in the form of a problem, how to get the 
answer to this problem, and the significance of this finding (the discussion). We always want to 
read clear, substantive, and short papers. The paper has to be edited carefully and should be 
revised several times. Writing takes time and needs concentration. Writing the paper requires full 
involvement wherein multi-tasking cannot be done. Remember for scientific writing, one has to 
be a turtle and not a hare to do it properly. Once the paper has been written and finalized, it is a 
good idea to give it to a friend, who may be from a different discipline, to read it critically. If 
he/she, belonging to a different discipline, has understood it correctly, consider your paper to be 
well written. You should also forget about this paper for a short while and again read it 
afterward; you may find plenty of scope for improvement which you would have missed if you 
would not have given a gap. 

The paper has to be formatted properly and written clearly. The scientific paper is written in 
IMRaD format wherein “I” stands for Introduction, “M” stands for Materials and Methods, “R” 
stands for Results, and “D” stands for Discussion. The introduction should provide the 
background based on the available literature. It should also highlight the controversy or lacunae 
in the literature. Most of the sentences in the introduction should be referenced. There is no place 
for bookish knowledge in this section. It should end with the aim of the study in the form of a 
research question. 

Materials and Methods should describe the research plan. It should be in detail but compact. It 
should mention the sample size calculation details with inclusion and exclusion criteria. The 
randomization, as well as blinding methods, should be described. The outcome measures 
estimation should be precisely provided. The statistical analysis including the statistical tests 
performed should be mentioned. Finally, the Institutional Review Board Ethics Committee 
approval has to be obtained and mentioned. 



The results section describes the actual finding with their statistical analysis. Results are 
described in a combination of text, tables, and graphs. There should not be any duplication in the 
description. If certain data are given in either table or graph format, there is no need to repeat the 
entire facts in the form of text. Since the entire raw data cannot be reproduced, its summary in 
the form of rate, ratio, proportion, central tendency, spread, and confidence interval must be 
given based on the type of data gathered. Data should be described without any deviation or 
distortion. 

Discussion is the most difficult section to write. It should begin with the aim of the study 
followed by the main findings of the study. Subsequent paragraphs should be devoted to the 
discussion/comparison of this study data with the existing knowledge from the literature. If the 
data refute the existing knowledge, we must provide a plausible explanation for the differing 
data. The penultimate paragraph must discuss the strengths and weaknesses of this study. The 
final paragraph should summarize the conclusion in a sentence or two. It cannot be generalized 
and should be only based on the data described in the results section. Furthermore, mention a 
sentence about the possible direction or further avenue of research opened up based on this 
study. 

The other parts of the article are title, abstract, keywords, references, and acknowledgment. The 
title should be short, convey the gist, and include some important keywords. These qualities of a 
title will help other researchers while searching literature concentrating on the title. The abstract 
should contain all the essential segments of the main paper, but one has to maintain the word 
count limit provided by the journal. The flow and sequence of the abstract will be the same as the 
main text. Only the important aspects of the results should be mentioned due to the word count 
limit. The conclusion should be based on the data provided in the abstract only. References 
should be formatted as per the guidelines and policy of the journal. All those, who have helped 
but do not qualify to be included as an author, should be acknowledged. 

Some general principles should be kept in mind while preparing the manuscript. First, the 
instructions to authors from the intended journal for submission must be read thoroughly and 
strictly adhered to. Always use simple language with short sentences having clear meaning. Do 
not use unfamiliar or uncommon words. If anyone has to reread a sentence or consult a 
dictionary to understand, the writing is improper and is not scientific writing. There is no scope 
for grammatical errors. In the discussion section, always create a flow. Write the topic sentence 
at the beginning of each paragraph and elaborate this statement in that paragraph. Short and crisp 
papers are liked by all. Space is limited in a journal and is at a premium hence repetition should 
always be avoided. 

 

 

 


